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Abstract

This research aims to determine the role of Generative Artificial Intelligence
(GenAl) in enhancing credit decision efficiency and its impact on credit portfolio
quality, applied to a sample of Iraqi private banks in Baghdad. The study adopted
a descriptive analytical approach. Data were collected using a Likert-scale
guestionnaire distributed to 180 respondents from middle and senior management,
with 165 valid questionnaires retrieved (91.7% response rate). SPSS v26 and
SmartPLS v4 were used for statistical analysis.

The results showed a statistically significant positive correlation between
GenAl dimensions and credit decision efficiency. Furthermore, GenAl had a
significant direct effect on credit portfolio quality. The findings also indicated that
credit decision efficiency partially mediates the relationship between GenAl an

d credit portfolio quality, with a mediation effect of 53.3%.

Additionally, the results revealed that “intelligent data analysis” was the most
developed dimension, while “credit decision automation” was the least developed.

The study recommends that Iraqgi private banks adopt Generative Al
applications in credit and risk departments, invest in human resource development,
and enhance intelligent decision-support systems to improve credit portfolio
performance.

Keywords: Generative Artificial Intelligence, Credit Decision Efficiency,

Credit Portfolio Quality, Iragi Private Banks.
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oljgisa aabil guaigo / Slo Jlao @g6 Lad Cilgiw 10
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